Terms & Conditions of Sale

All sales by Keystone Wood Specialties Inc. (herein called Keystone) are subject
to the following terms and conditions.

1. Keystone shall not be liable for any delay in performance or failure to perform
if the delay or failure is caused by an event beyond its reasonable control.

2. Due to the custom nature of the orders placed with Keystone, shipping dates
on invoices are only approximate shipping dates. While every effort will be
made to meet a customer’s delivery date, delivery on a specific day cannot be
guaranteed.

3. Keystone retains a security interest in all goods shipped to customer until
payment in full has been received.

4. Claims for shortages or damaged merchandise must be made within 10 days
after merchandise is received. Repack damaged merchandise in ORIGINAL
cartons and contact Keystone for instructions.

5. The customer shall notify Keystone immediately on receipt of any nonconforming
goods, whereupon Keystone shall, at its option, either repair the goods, replace
the goods, or give the customer a credit for the price of the goods. The customer’s
repair of goods without Keystone’s express approval constitutes acceptance of
the goods as if they were conforming, and Keystone is not liable for the expense
of the repair.

6. Orders for customer made goods cannot be cancelled or changed after
order is placed into production. Custom made goods cannot be returned. Other
goods can be returned only at customer’s expense and with Keystone’s express
approval. When goods are returned with such approval, Keystone will give the
customer credit for the price of the goods less a restocking charge of 15%.

7. All orders are shipped COD unless approved for open account. Terms for
approved accounts are NET 30 days from date of invoice. Deposits are accepted
but not required on COD orders. Trade discounts apply only to orders paid in full
within 60 days.

8. When placing an order on COD, NET 30, or any other terms, customer agrees
in addition to any other liability to pay Keystone on demand all costs and
expenses (including reasonable attorney’s fees and legal expenses) which may
be incurred in the enforcement of customer’s liabilities to Keystone.

9. The customer’s remedies set out in these terms and conditions are the
customer’s exclusive remedies, and under no circumstances shall Keystone be
liable for any labor claims or for any other special, incidental, or consequential
damaged arising out of goods or a delay in the delivery of goods.
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I d ORDER DOOR ORDER FORM
y [/ N D QUOTE DO NOT ORDER BY GIVING US THE OPENING SIZES! ORDER BY DOOR SIZE.
WOOD SPECIALTIES® Phone 800-233-0289 DOOR STYLE
PO Box 10127 _ -
2225 Old Philadelphia Pike FAX 800-253-0805 PANEL STYLE
Lancaster, PA 17605-0127 www.keystonewood.com
WOOD LIPPEDGE
ORDERED BY ORDER DATE
FINISH
CO. NAME
POLISH SAND (] YES (L NO
ADDRESS QTY. WIDTH X HEIGHT COMMENTS
ADDRESS
CITY STATE ZIP
PHONE # FAX #
Email Address
PO.# JOB #
[JVISA [MASTERCARD [JAMEX [_]DISCOVER
CARD # EXP. DATE
NAME ON CARD
SIGNATURE
DRAWER FRONTS
DO NOT ORDER BY GIVING US THE OPENING SIZES! ORDER BY DRAWER FRONT SIZE.
DRAWER
FRONT STYLE
PANEL STYLE
WOOD LIP/EDGE
FINISH
POLISH SAND ] YES [ NO
QTY. HEIGHT X LENGTH COMMENTS
MISC. ITEMS—MOULDING, VALANCES, ETC. .
QTY. DESCRIPTION NOTES:

L] PLEASE SEND MORE FORMS
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